
Challenges
Many courses and participants to
track
Manual progress check-ins are
overwhelming
Limited visibility into completion
status
Increased risk of communication
errors

Solution Uses
Employee training programs
Professional certification tracking
Online course delivery
Progress monitoring and follow-
up

Key Modules
Digital Forms
Pipelines & Status Tracking
Automated Messaging
Contact & Data Management

Benefits 
Save time tracking course
progress
Send personalized updates to
participants
Identify and resolve problem
areas early
Communicate through
participants’ preferred channels

Capabilities
Digital course registration
Automated progression tracking
Instructor-driven updates
Milestone-based notifications
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Overview
Automating course progression gives
administrators clear visibility into
participant status while keeping learners
informed throughout their training journey. 
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